design resources

By Donna Paul, President, Designer Previews

It is no secret that buyers purchasing a new home
in the complex and competitive New York City
real estate market are confronted with an array
of decisions, some more daunting than others.
Among the most challenging can be a renovation.
Once an apartment is purchased most buyers
face some kind of renovation. Hard stats on
percentages are understandably hard to pin
down, but anecdotally, nearly 50%, if not more,
of new buyers intend to renovate to some extent.

Renovation can be an expensive undertaking.
Having the right professional team in place will
make the difference. It's far more than just hiring
a contractor. Construction drawings are what

After listening to many clients repeatedly voice
the same concerns, I'm sharing a list of those
frequently asked questions.

How do we explain the new look we want?
Clients often ask to help identify the style they
want for their home so that they can explain it to
their potential designer. They hear so much about
“modern, contemporary and transitional,” vet
those words can mean different things to different
people. And they're just labels that often don't
describe what they really want. An experienced
consultant goes deeper, to help focus and
interpret what clients mean so they are confident
about expressing their desired renovations.
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A West Village townhouse required a gut renovation

reputable contractors work from. They are drawn
according to the myriad rules and regulations that
exist in New York City, and one needs a licensed
architect and/or an interior designer for that.

But how do you get the right architect and/
or interior designer on board? Today with an
overload of information, much of which can be
incorrect or misleading, clients are often confused
on how to move forward. Whether facing a full-on
gut renovation, a moderate fix-up, or a simple re-
do of a few rooms, it can be overwhelming and
stressful. Finding the right designer or architect is
a job in and of itself,

What are the most important qualities to
look for in a designer-client relationship?

In a word: Chemistry. Honestly, it's like most
things in life: a mutual understanding and good
communication between people that produces
great results. The essential ingredients have to
be there: It's always about the ‘click’ — when you
meet the right designer you know.

Of course, evaluating their design skillset and
sensibility, their approach to the project, cost, as
well as their process, all need to feel right as well.
Designers do not need to be your best friend, but
you're going on a journey with them, and it's

important to have good communication and trust
and enjoy a sense of confidence.

We know we need to work with a design
professional, but what are the costs?
Designers have different ways of billing. Most
common, is a flat fee for the early stage, called
“design and concept development.” After that first
phase, when furniture, fabrics, and decorative
items are purchased, there is a percentage of
mark-up on goods that the designer gets at a net
{discounted) cost that is passed on to you. That
mark-up can vary depending on the designer’s
experience and business ethics. On average the
mark up can be 25%; with most designers in
NYC it ranges between 30-35%.

With architects the pricing structure is different.
The most common way is by charging a certain
percentage of the overall construction cost of
project.

Do you need to hire an architect and an
interior designer to renovate our kitchen
and bathrooms?

The answer is; not always. It's common that
homeowners assume that they need to hire two
design professionals. It's often not necessary to
hire both. Many interior designers are expertly
trained to draw complex plans and have
done hundreds of kitchens, baths, and new
construction in NYC spaces. It is absolutely true
that all drawings presented for permit approval,
(and building approval) need to be stamped by a
licensed architect, and many interior design firms
have such a professional on staff,

We have some furniture we like and want to
keep; will a designer let us do that?

Yes of course. Any designer you hire has
to understand your attachment to existing
possessions and can weave these existing
pieces into your new look. These items need to
be looked at in the early stages of the project,
and then worked into the plan.
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